FORBA Continues to Grow
Quickly with the Help of ASI,
Sage MAS 500 & Sage Abra
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FORBA Holdings, LLC is the largest Medicaid dental clinic management
company in the nation. Starting in 2001, FORBA expanded to 64 news

software sites and that growth created a need for a new business technology
solution.
Client Profile When Jake West, Director of Information Systems, joined FORBA in
2005, the Human Resources Department had already realized that Excel
FORBA Holdings, LLC spreadsheets were no longer cutting it. Finding a solution to
accommodate their growth was imperative, so they began a search for an
Headquarters HR system. They later accepted that a full ERP solution was necessary.

Nashville, Tennessee
69 Locations Across United States

In 2005, FORBA partnered with ASI to provide them with the MAS 500
ERP system and the Sage Abra HR system. These two solutions included
everything FORBA needed to continue growing and succeeding. As Jake
West mentions, “We wanted a system that could grow with us and so far

Type of Business
Dental Clinic Management

Employees so good.”

1,850 Under Management

15 MAS 500 & Abra Users FORBA appreciated that both MAS 500 and Abra were user friendly and
that Abra accommodated their payroll, attendance, training and recruiting

System Profile needs. FORBA was also pleased that MAS 500 successfully streamlined
their Accounts Payable processes and provided the company with

Sage MAS 500 Modules required financials.

: gs:sﬁlt:?i%i{ﬂe Chris Devault from ASI recalls, “The Sage ABRA HR Suite gave FORBA

e Accounts Receivable the capability to manage over 1,850 employees spread across the nation

e Cash Management from one central location. FORBA needed to track attendance, training &

e Data Porter certifications and manage a very active applicant pool.” Devault adds,

o System Manager “The HR functionality was necessary for FORBA but the technology

 eExecutive platform and the ease of use was what made it stand out from other HR

¢ FRx applications.”

Additional Products With Abra, FORBA is able to employ one person to do payroll for all

e Abra 1,850 employees on a biweekly pay frequency. As West explains, “We
e  Unitime Time Keeping just run everything lean and mean. The system does what we would have
needed three or four other products to do.”
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