Downloading and installing Ports using the Web interface

The following steps describe how to download Ports from the Support Zone and incorporate them into your
SYSPRO installation.

Ensure that an upgrade folder exists in the base folder of your SYSPRO installation. If this folder does not

exist, then you must create it.
1. Open the Downloads page on the SYSPRO Support Zone.
a. From the Simplify section of the Support Zone home page, select Downloads [Web] 6.1.

The Downloads page is displayed.

2. Download the required Port.

a. From the Port list, select the port that you want to save.
b. Select the Download option.
c. Save the file to the ../sYsPRO61/base/upgrade folder of your SYSPRO installation.

The required Port is now saved and ready to be installed.

3. Install the saved Port.

a. Ensure that nobody is currently logged into SYSPRO.
b. Log in to SYSPRO as an administrator.

You will be prompted to run the automatic upgrade process.

C. Review any notes that are displayed and then select Start Upgrade.
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If you are instructed to manually copy certain files, then ensure that you first exit from
SYSPRO before copying them.

If you are required to copy a file manually to a client workstation, then you must perform
this on each client workstation.

d. When prompted, log out of SYSPRO to complete the installation of the Port.

The software is now ready for use and the operators can log in.



