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Overview

To provide an efficient method of controlling the return and exchange of items bought from suppliers, ensuring vis-
ibility and fracking of the item until the transaction is concluded.

The Value of Return to Vendor for SYSPRO (RTV)

B Provide complete visibility of returned inventory

B Track returned items that are outstanding

B Allow for credit notes and replacement items from
vendor

B Tracks costs of items not replaced by vendor
Retain unlimited history of RTV transactions

Matching RTV to your business

B Ensures that items to be returned to the vendor are
removed from the available stock and held in a
review area while the terms for return are negotiated

B Handle stocked and non-stocked items

B Track variances between cost of item and credit
received

B Manage items to return through the RTV review
process

B |ssus items directly to the RTV review areq, while
processing a return from a customer (RMA)

B Add non-stocked items on the fly during the review
process

B Transfer stocked items immediately to the RTV area
during the receiving process

B Create GRN which can be matched against
supplier’s credit note

B Create Purchase Order for expected replacement

Integration

B |ntegrates with Accounts Payable, General Ledger,
Inventory, Purchase Orders (including GRN suspense)
and Return Merchandise

B E-mail reports with Office Automation

B RTV for SYSPRO requires the Accounts Payable,
Inventory Control, and Purchase Orders modules

Change Details @

Stock Code: rA'I_EIE |

Description: |15 Speed Maurtain Bike Bays |

Old Vendor: Mew Vendar

Old Original PO (000000 | New Driginal PO:

OidBuer [N | NewBuer AN |

OldContact: |Jeremy Dawson |

Mew Contact: |J eremy Dawson |

Old Freight: 0.000 Mew Freight: 0.000
0ld Handling: 0,000 Mew Handiing: |_u. 0o

items
i RTV Review = B)X
File Edit Mavigate Options Sequence
bl
AT number  Stock .. Description “warehouse  Product class | Stock type AT status “Wendor ol
Speed Mountain Bike Bovs [ N | tB Stocked
11 A1 15 Speed Mountain Bike Girls i MB Stocked Momal i ng|
12 A102 15 Speed Mountain Bike Ladies M ME Stocked Marmal ooooao
13 TEST MNOM-5TOCK, i SPEC Mon Stocked  Momal 00ooao3
bo] i3
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